VACCARO & ASSOCIATES

Adjusters/Investigators  Lic# 2B01437 6277 Pacific Pointe Dr

www.vaccaroandassociates.com Huntington Beach, Ca 92648
877-434-7888/714-536-3133 fax
FVAIS@AOL.COM

SUBROGATION AND RECOVERY SERVICES

SUBROGATION SERVICES PROVIDED

e Commercial Auto Liability — Including Loss of Use
e Property & Casualty — All Types

e General Liability

e Deductible Recovery

Subrogation & Recovery Process

Vaccaro and Associates will conduct a retrospective review of your claims for any missed subrogation
opportunities as far back as 24 months, or within the statutory window designated by the claims jurisdiction.

Arbitration

While every effort is made to resolve a claim before going to arbitration, sometimes it cannot be avoided. When
we encounter cases that we have been unable to settle within the examiner team but feel are good candidates for
resolution through an arbitration venue, we then purse arbitration.

Arbitration Forum, Inc. a non profit corporation, is a provider of intercompany arbitration services offering a
means of settling claims without resorting to litigation. Vaccaro and Associates files arbitration cases through
this forum.

Your Costs

Vaccaro and Associates does not charge an upfront fee or expenses to investigate subrogation opportunities. We
charge only on a contingency fee basis, collecting only when the claim is settle and you have recovered your
loss. We have negotiated a reduced fee for all National Limousine Association members. Our fee for all
members is 19%.



SUBROGATION SERVICE AGREEMENT

This agreement, effective as of , is made and entered
into by and between , the “Client” and Vaccaro and
Associates.

WHEREAS, The client desires to engage Vaccaro and Associates to perform recovery
services under the terms and conditions set forth below.

SUBROGATION SERVICES

Vaccaro and associates shall be given access to files belonging to the Client to review for
potential recovery. Vaccaro and Associates will review all referred files and pursue
subrogation in accordance with the terms of the agreement.

Vaccaro and Associates has reduced its fee for all National Limousine Association
members to 19% in exchange for exclusive subrogation rights. Vaccaro and Associates
shall have the authority to settle any referred file without prior approval of the Client for
up to 50% of the total amount of the claim. Prior approval will be required to settle all
claims for less than 50% of the claim.

For its work, Vaccaro and Associates shall be paid a contingency fee of 19% of the
recovered amount. Recoveries shall be remitted to the Client at the time of payment.
Vaccaro and Associates does not charge for out-of-pocket expenses incurred in the
investigation and development of the file for subrogation.

Vaccaro and Associates will provide Client with a detailed accounting of its recovery
displayed on a report form to include placement date, Client Name, Insured name, claim
number, settlement amount, Vaccaro and Associates fee and net benefit to Client.

TERMINATION

This agreement may be terminated by either party without cause at any time by giving the
other party advance notice of termination of at least 30 days. Such notice shall be in
writing and delivered to either party.

CONFIDENTIALITY

The parties agree to maintain all Confidential information in confidence, not to use the
Confidential information for any purpose other then for the purpose of its business with
the disclosing party and to only disclose to each other’s respective officers or managers.
Confidential information includes information in oral form, written form, electronic form,
and/or contained in any other type of storage medium.



IN WITNESS WHEREOF, The parties have hereunto set their hands as of the day
of , 2008

FOR VACCARO AND ASSOCIATES

Authorized Representative

Title

Date

Client:

Authorized Representative

Title

Date



CONTACT US

VACCARO AND ASSOCIATES
6277 Pacific Pointe Dr

Huntington Beach, Ca 92648
877-434-7888 Office, Toll Free
714-536-3877 Office

714-536-3133 Facsimile

E-Mail: FVA98@AOL.COM

We welcome your inquiries and will be pleased to discuss your specific needs,
answer your questions about subrogation and investigative services, or help you
with our continuing education offerings.



